 SOCIOLOGY 4G03 C01

Advanced Topics in the Sociology of Health and Illness: Work and Health

Winter 2021


Monday 11:30AM - 2:20PM (Synchronous via Zoom)


Instructor: Dr. Paul Glavin
Email: glavinp@mcmaster.ca	
Office: N/A
Office Hours: by appointment
EXT: 24427    

Due to the delayed start of classes provided by the University, some details and deadlines regarding course content and assessments in the published course outline may be changed. Please check Avenue to Learn for the most up-to-date information for this course. The course outline on Avenue to Learn will supersede previously published outlines until published course outlines are updated.

COURSE DESCRIPTION

What is work stress? Are we exposed to more work stress than previous generations of workers, and if so, why? How can organizations and workers better deal with work stress? Throughout this course, we will seek to answer these questions by examining the different sources and consequences of work stress in the contemporary Canadian economy. We will first ask what constitutes unhealthy work and review the dominant social-psychological theories of work stress. We then move beyond these explanations and consider how stressful work experiences are created not solely by the characteristics of jobs, but also by occupations, organizations and labour markets. In the second part of the course, we will engage with several ongoing debates about work stress, including: the deleterious effects of precarious employment, migrant worker exploitation, and work intensification.

This course has several objectives. By the end of the course, you will:
· understand historical and contemporary economic and labour market trends shaping Canadians’ exposure to work stress.
· evaluate and critique the major theoretical perspectives on stress and work stress.
· investigate the influence of gender, race, and class in shaping Canadians’ exposure to unhealthy work experiences.
· apply empirical and theoretical research from the sociology of work and organizations in order to devise solutions for alleviating work stress.
COURSE REQUIREMENTS

Grade Breakdown:

Attendance and participation	20%
Seminar presentation		30%
Critical Response Paper	           50%

Weekly reading and participation (20%): Students are expected to attend every class meeting having thoughtfully completed the readings and be prepared to participate actively in discussion. 

Seminar presentation (30%): The first half of the class will be led by a group of students. This will involve a presentation that briefly summarizes the major points of the readings for that week, and raises issues/debates for discussion during class. 

Critical Response Paper (50%): You will write a short analysis (8-page maximum) of one of the following topics covered in class: ‘Precarious work,’ ‘Emotional Labour,’ or ‘Gig work.’ Your paper should critically engage with the assigned readings for the particular topic week, synthesizing the current state of knowledge and suggesting future avenues for inquiry and debate. As part of your analysis, you must include discussion of a contemporary piece of research or journalism that is relevant to your topic (not covered in the readings). The paper is due at the beginning of class for the particular week the topic is assigned. More details will be provided during class.

Required Readings

The following are the required readings for the course:

1) Sociology 4G03 - Custom Courseware Book 
https://campusstore.mcmaster.ca/cgi-mcm/ws/txsub.pl?wsTERMG1=211&wsDEPTG1=SOCIOL&wsCOURSEG1=4G03&wsSECTIONG1=DAY%20C01&crit_cnt=1

2) Required on-line readings as indicated below 
3) All lecture content and films presented in class or posted on Avenue to Learn

COURSE POLICIES

Computer use in the classroom is intended to facilitate learning in that particular lecture or tutorial. At the discretion of the instructor, students using a computer for any other purpose may be required to turn the computer off for the remainder of the lecture or tutorial.

Late Assignments: The McMaster Student Absence Form (http://www.mcmaster.ca/msaf/) is a self reporting tool for Undergraduate Students to report absences that last up to 5 days and provides the ability to request accommodation for any missed academic work. Please note, this tool cannot be used during any final examination period.

You may submit a maximum of 1 Academic Work Missed request per term. It is YOUR responsibility to follow up with your instructor immediately regarding the nature of the accommodation. 

If you are absent more than 5 days, exceed 1 request per term, or are absent for a reason other than medical, you MUST visit your Associate Dean’s Office (Faculty Office). 

You may be required to provide supporting documentation. This form should be filled out when you are about to return to class after your absence. In the absence of a vetted excuse, late assignments will be marked down 5 percentage points for each day late.

Academic Dishonesty: Academic dishonesty consists of misrepresentation by deception or by other fraudulent means and can result in serious consequences, e.g. the grade of zero on an assignment, loss of credit with a notation on the transcript (notation reads: "Grade of F assigned for academic dishonesty"), and/or suspension or expulsion from the university. 

It is your responsibility to understand what constitutes academic dishonesty. For information on the various kinds of academic dishonesty please refer to the Academic Integrity Policy, specifically Appendix 3, located at http://www.mcmaster.ca/univsec/policy/AcademicIntegrity.pdf 

The following illustrates only three forms of academic dishonesty: 

1. Plagiarism, e.g. the submission of work that is not one's own or for which other credit has been obtained (not giving proper credit to your sources). 
2. Improper collaboration in group work. 
3. Copying or using unauthorized aids in tests and examinations. 

Turnitin.com
In this course we will be using a web-based service (Turnitin.com) to reveal plagiarism. To see the Turnitin.com Policy, please go to www.mcmaster.ca/academicintegrity.
Departmental/ University Policies: Do NOT fax assignments. Please see your instructor for the most appropriate way to submit assignments. 

The Sociology staff do NOT date-stamp assignments, nor do they monitor the submission or return of papers. 

Students should check the web, the white board and the Undergraduate Bulletin board outside the Sociology office (KTH-627) for notices pertaining to Sociology classes or departmental business (eg. class scheduling information, location of mailboxes and offices, tutorial information, class cancellations, TA job postings, etc.). 
[bookmark: _Toc14941544]Academic Accommodation of Students with Disabilities
Students with disabilities who require academic accommodation must contact Student Accessibility Services (SAS) at 905-525-9140 ext. 28652 or sas@mcmaster.ca to make arrangements with a Program Coordinator. For further information, consult McMaster University’s Academic Accommodation of Students with Disabilities policy.
[bookmark: _Toc14941541]Academic Accommodation for Religious, Indigenous or Spiritual Observances (RISO)
Students requiring academic accommodation based on religious, indigenous or spiritual observances should follow the procedures set out in the RISO policy.  Students requiring a RISO accommodation should submit their request to their Faculty Office normally within 10 working days of the beginning of term in which they anticipate a need for accommodation or to the Registrar's Office prior to their examinations.  Students should also contact their instructors as soon as possible to make alternative arrangements for classes, assignments, and tests.
Conduct Expectations
As a McMaster student, you have the right to experience, and the responsibility to demonstrate, respectful and dignified interactions within all of our living, learning and working communities. These expectations are described in the Code of Student Rights & Responsibilities (the “Code”). All students share the responsibility of maintaining a positive environment for the academic and personal growth of all McMaster community members, whether in person or online.

It is essential that students be mindful of their interactions online, as the Code remains in effect in virtual learning environments. The Code applies to any interactions that adversely affect, disrupt, or interfere with reasonable participation in University activities. Student disruptions or behaviours that interfere with university functions on online platforms (e.g. use of Avenue 2 Learn, WebEx or Zoom for delivery), will be taken very seriously and will be investigated. Outcomes may include restriction or removal of the involved students’ access to these platforms.
Copyright and Recording
Students are advised that lectures, demonstrations, performances, and any other course material provided by an instructor include copyright protected works. The Copyright Act and copyright law protect every original literary, dramatic, musical and artistic work, including lectures by University instructors
The recording of lectures, tutorials, or other methods of instruction may occur during a course. Recording may be done by either the instructor for the purpose of authorized distribution, or by a student for the purpose of personal study. Students should be aware that their voice and/or image may be recorded by others during the class. Please speak with the instructor if this is a concern for you.
[bookmark: _Toc14941545]Faculty of Social Sciences E-mail Communication Policy
Effective September 1, 2010, it is the policy of the Faculty of Social Sciences that all e-mail communication sent from students to instructors (including TAs), and from students to staff, must originate from the student’s own McMaster University e-mail account. This policy protects confidentiality and confirms the identity of the student. It is the student’s responsibility to ensure that communication is sent to the university from a McMaster account. If an instructor becomes aware that a communication has come from an alternate address, the instructor may not reply at his or her discretion.
[bookmark: _Toc14941546]Course Modification
The instructor and university reserve the right to modify elements of the course during the term. The university may change the dates and deadlines for any or all courses in extreme circumstances. If either type of modification becomes necessary, reasonable notice and communication with the students will be given with explanation and the opportunity to comment on changes. It is the responsibility of the student to check his/her McMaster email and course websites weekly during the term and to note any changes.
Extreme Circumstances
The University reserves the right to change the dates and deadlines for any or all courses in extreme circumstances (e.g., severe weather, labour disruptions, etc.). Changes will be communicated through regular McMaster communication channels, such as McMaster Daily News, A2L and/or McMaster email.
[bookmark: _Toc14941536]Grades
Grades will be based on the McMaster University grading scale:
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Weekly Course Schedule and Required Readings

Week 1 (Jan 11): Introduction

Introduction to content and structure of course.

Week 2 (Jan 18): Work and the Individual

R. Hodson. Dignity at Work, Chapter 2 (pp 23-40). 

Work and Mental Health in Social Context. Chapter 1: Job Stress and Where It Comes from

Workplace Stressors and Health Outcomes: Health Policy for the Workplace
(https://behavioralpolicy.org/article/workplace-stressors-health-outcomes/)
		   
Week 3 (Jan 25): Theories of Work Stress

[bookmark: b50]Work and Mental Health in Social Context. Chapter 2. Job Structures, Job Stress and Mental Health.

Karasek, R.A. 1998 "Demand/Control Model: a social, emotional, and physiological approach to stress risk and active behaviour development", in Stellman, J.M. (Eds),Encyclopaedia of Occupational Health And Safety, ILO, Geneva, pp.34.06-34.14.

Week 4 (Feb 1): Organizational Change I: Work Structures 

Work and Mental Health in Social Context. Chapter 3. Organizational Determinants of Job Stressors. pp

Barker, J. R. (1993). Tightening the iron cage: Concertive control in self-managing teams. Administrative Science Quarterly, 38, 408–437.

Week 5 (Feb 8): Organizational Change II: Technology

V. Shalla. 1997. Technology and the Deskilling of Work: The Case of Passenger Agents at Air Canada.

Planet Money Podcast: The Future Of Work Looks Like A UPS Truck https://www.npr.org/templates/transcript/transcript.php?storyId=481295201

A Machine May Not Take Your Job, but One Could Become Your Boss https://www.nytimes.com/2019/06/23/technology/artificial-intelligence-ai-workplace.html
Inside an Amazon Warehouse, Robots’ Ways Rub Off on Humans https://www.nytimes.com/2019/07/03/business/economy/amazon-warehouse-labor-robots.html

Artificial intelligence closes in on the work of junior lawyers
https://www.ft.com/content/f809870c-26a1-11e7-8691-d5f7e0cd0a16

Feb 15: no class 

Week 6 (Feb 22): Precarious work  

Rogers, J.K. 1995. "Just a temp: Experience and Structure of Alienation in Temporary Clerical Employment" Work and Occupations 22:137-166.

Elcioglu, Emine Fidan. 2010. “Producing Precarity: The Temporary Staffing Agency in the Labor Market.” Qualitative Sociology 33(2):117-136. 

Undercover in the Temp nation http://projects.thestar.com/temp-employment-agencies/index.html
Week 7 (March 1st): Service Work and Emotional Labour 

Arlie Hochschild, “Feeling Management: From Private to Commercial Uses.” In, The Managed Heart: Commercialization of Human Feeling Pp 89-136 (Berkeley 1983).

Grandey, Alicia A., Deborah Rupp, and William N. Brice. "Emotional labor threatens decent work: A proposal to eradicate emotional display rules." Journal of Organizational Behavior 36.6 (2015): 770-785.

Week 8 (March 8th): Gig work and online labour platforms (part 1)
	
Vallas, S., & Schor, J. B. (2020). What Do Platforms Do? Understanding the Gig Economy. Annual Review of Sociology, 46.

Wood, A. J., Graham, M., Lehdonvirta, V., & Hjorth, I. (2019). Good gig, bad gig: autonomy and algorithmic control in the global gig economy. Work, Employment and Society, 33(1), 56-75.

Bucher, Eliane Léontine, Peter Kalum Schou, and Matthias Waldkirch. "Pacifying the algorithm–Anticipatory compliance in the face of algorithmic management in the gig economy." Organization 





Week 9 (March 15th): Gig work and online labour platforms (part 2)

Rosenblat, A., & Stark, L. (2016). Algorithmic labor and information asymmetries: A case study of Uber’s drivers. International Journal of Communication, 10, 27.

Glavin, Paul, Alex Bierman and Scott Schieman. (2020). “Über-Alienated: Powerless and Alone in the Gig Economy.” Under review. 

Week 10 (March 22nd): Migrant Workers  

http://www.cmaj.ca/content/183/9/1033 Temporary migration, chronic effects: the health of international migrant workers in Canada. 2011.

Basok, Tanya. 2002. Captive Labor. In Tortillas and Tomatoes: Transmigrant Mexican Harvesters in Canada, pp.106-128. 

Documentary: El Contrato

Week 11 (March 29th): Solutions

Moen, P., E.L. Kelly, E. Tranby, and Q. Huang. 2011. "Changing Work, Changing Health." Journal of health and social behavior 52:404-429.

Bostock, Sophie, et al. "Mindfulness on-the-go: Effects of a mindfulness meditation app on work stress and well-being." Journal of occupational health psychology (2018).

Week 12 (April 5th): Final class


1

